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WESTERN AUSTRALIAN VISITOR CENTRE — OPERATOR 

404. Ms L. METTAM to the Premier: 

I refer to the decision of this government to award the operation of the Western Australian Visitor Centre to the 
Queensland-based company The Tourism Group. 

(1) Why is an eastern states–based company, focused on driving tourists to Brisbane, the Premier’s preferred 
choice for operating the WA Visitor Centre? 

(2) Why did the Premier not choose a Western Australian business to sell WA? 

Mr M. McGOWAN replied: 

(1)–(2) I thank the member for the question. Firstly, on behalf of the member for Kimberley, who is here today, 
I acknowledge the Martu Warra council members who have come all the way from Fitzroy River. I thank 
them for coming to Parliament to see our democracy at work and I thank them for coming all the way 
from the Kimberley. 

I do not have my notes in front of me, but the decision was made by the Tourism Commission for an open 
tender process to secure the operator for the visitor centre. As members would know, the visitor centre is 
at the end of Hay Street Mall on the corner of William Street. It is in what used to be the old Qantas 
building. The tender was open and there was a range of bidders. The tourism council took the decision 
on the basis that it sought the operator that provided us with the maximum national exposure and the 
greatest capacity to bring in tourists from around Australia, and also on the basis it would employ 
Western Australians. It is a decision that has ensured that Western Australians will be employed in the 
visitor centre. It connects into the national tourism marketing operations of that particular organisation, 
which is known, from memory, as The Tourism Group. Our view is that we want to secure as many 
tourists from interstate coming to Western Australia to create jobs for our citizens. 

I also note that as part of the plan, it is going to upgrade the visitor centre so that it is more exposed. 
People might be aware that it is in a great location but it has a lot of cement—it is very Stalinist in its 
style. I would like to see it open — 

Mr Z.R.F. Kirkup: Stalinist? 

Mr M. McGOWAN: It does look a little bit Stalinist. I would like to see it with greater exposure for visitors so it 
is a more inviting location. 
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